© 2011 Adobe Systems Incorporated. All Rights Reserved. Adobe Confidential.



The Customer Experience Management Challenge

The Customer
Context + Experience

Brand + Business Goal

The Company




The Customer Experience Management Challenge

The Customer
Context + Experience

e o o o= A m: @ *a- b

8= a e 55w \‘ cmant P 65 BA
- 5 ~ (W ?-4.: ok - veN 2
Mobile Social Web Email Phone Correspondence Print In Person

ADOBE CUSTOMER EXPERIENCE MANAGEMENT PLATFORM

LINE OF BUSINESS OWNERS

L = -k

=
@ LA R 4 ® L &4 ~ = =
)))))) Lol = 2udc G '@ @ F & v
oMk aZve 0"4.; tx ~ o o
Sales Marketing Services Customer Support Retail Operations Global Distribution Call Centers

“BACK-END" SYSTEMS OF RECORD (ERP, CRM, ECM, PLM, ...)

Brand + Business Goal

The Company

© 2011 Adobe Systems Incorporated. All Rights Reserved. Adobe Confidential.




The Adobe Customer Experience Management
Platform
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Our CEM Solution Areas Map to the Customer

Multiscreen Solutions Delivered by Adobe Global Services and Our Partners
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