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Overland Solution, Inc.

 Premier provider of premium audit, loss control,
and inspection services to the Property & Casualty
Insurance industry

 Over 1,000 employees

 75% are mobile and “occasionally connected”

 An additional 1500 independent contractors 100% mobile

 Doing business in all 50 States

 750,000 Work Orders / Year

 85 years of history
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Changing Markets

 Insurance carries need to 
improve underwriting 
profit

 Improved decision making 
 Predictive Analytics

 Cut costs 
 Outsource inspections 

Changing Technology

 Tablets - the future for our 
mobile workers
 Lower costs 

 Increased portability 
(size/weight)

 Many 3rd party applications

 Multiple connectivity options

Industry in Transition 
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Changing Workforce

 Increased use of 
independent contractors
 Reduce overhead 

 Staffing on demand 

 Location  optimization

 Expertise optimization 



Transition = Opportunity

Differentiate on Data Quality and 
Consistency

Differentiate on Service Customization

Differentiate on Field Worker Productivity
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Solution - Aspen

Remote Field Worker Solution

 Data Quality 
 Move intelligence to the mobile device 

 Eliminate input errors, make 
recommendations

 Service Customization
 SmartForm Composer’s templates & style 

sheets

 Composer Data Dictionary

 Field Worker Productivity
 Work order inventory management 

 Site scheduling and routing 

 Online and offline processing

 Integrated communications
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Solution Overview 

 Adobe Products

 Adobe LiveCycle® 
ES2

 Data Services

 Forms

 PDF Generator

 Process Management

 Reader® Extensions

 Output

 Adobe Flex

 Adobe Air®

 Adobe PDF

 Avoka Products

 SmartForm 
Composer

 FormCenter

Process Flow Products Used 
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Benefits

 Unparalleled  data quality and consistency 

 Ability to quickly field customized services  for 
clients 

 Best tools to attract and retain the best 
independents 

 Reduced errors/rework

 Increased Field Worker 
productivity

Unique Competitive Advantage 

With Great ROI
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Three Year Impact
SAVINGS ROI

$5.4M 126%

1
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Why Adobe and Avoka

 Avoka’s SmartForm Composer and 
FormCenter

 Avoka’s experience & expertise was 
unmatched
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Adobe
 Best of breed forms infrastructure

 AIR offline/online capability and platform 
flexibility

 Recognized and trusted technology

Avoka



DEMO
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